
York Catholic District School Board

PROCEDURE:

DISPOSITION OF COMPLAINTS AGAINST EMPLOYEES

Addendum to Policy 424: Disposition of Complaints Against Employees

Effective:   September 2022
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PURPOSE
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Appendix A

DISPOSITION OF COMPLAINTS AGINST EMPLOYEES
COMPLAINT RESOLUTION PROCESS 

Written Complaint to Superordinate
(signed and dated) 

Superordinate acknowledges receipt with
two (2) days and encourages the

complainant to communicate directly with
the employee complained about. 

Complaint
resolved

Complaint shared with employee by
Superordinate/complainant.

Complaint
not resolved within ten

(10) working days

Complaint not resolved within ten (10)
working days. Complainants may appeal to
the Associate D tesoa


