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 5.7.3 A learning disability or a dysfunction on one or more of the processes 
 involved in understanding or using symbols or spoken language;  

 5.7.4 A mental disorder, or;  
 5.7.5 an injury or disability for which benefits were claimed or received under the 

 Workplace Safety and Insurance Act, 1997.  
 
      5.8  Services 

  For the purpose of this policy the term services relates to specific temporary or 
permanent supports provided to customers upon request, and as defined in the 
legislated accessibility standards, pertaining to communication, employment, 
buildings and premises.  

 
 5.9 Service Animal   

 An animal that is being used to support a customer's disability. This is either readily 
 apparent or is supported by a letter from a medical practitioner. 

 
      5.10  Support Person    

  A person who assists or interprets for a customer with a disability as they access the  
  services of the Board. A support person is distinct from an employee who supports a  
  student in the system.  

 
 
6. CROSS REFERENCES 
 YCDSB Policy 208 Student Disability Accommodation 
 YCDSB Policy 309 Assessment and Evaluation of Student Achievement 
 YCDSB Policy 413 Attendance Support Program 
 YCDSB Third Party Protocol for External Partnerships 

Accessibility for Ontarians with Disabilities Act, 2005 (AODA)  
Ontario Human Rights Code  
Ontario Regulation 429/07  
Canadian Charter of Rights and Freedoms 
 
 

7. RELATED FORMS 
 YCDSB Admin 41 Accessibility Accommodation Request and Budgetary Approval Form 
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https://drive.google.com/open?id=0B0-HXDw45sKAbkxTN1YxdW0xLUU
https://drive.google.com/open?id=0B0-HXDw45sKAaVJ4Q2hhQlBaVUU
https://drive.google.com/open?id=0B0-HXDw45sKAZUUtTjlqODRCdGc
https://drive.google.com/open?id=1BrLBpBDnMjxKsbM6VCAARxlNOkTgeO_C
https://www.ontario.ca/laws/statute/05a11
https://www.ontario.ca/laws/statute/90h19
https://www.ontario.ca/laws/regulation/070429/v11
http://laws-lois.justice.gc.ca/eng/Const/page-15.html

